Student Support at the University of Exeter
Exeter campuses

Welcome to University of Exeter

We're really pleased you’ve chosen to study with us. This guide explains all the support available to you.
You can find all of this information on our website at www.exeter.ac.uk/students/

Whenever you contact us please include your student number and study programme name
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University Updates

Every Monday during term time, you’ll be emailed University Updates, a newsletter packed with information
and events. Make sure you read it to keep up to date.

Your department or faculty may also send you regular newsletters by email.
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YOUR STUDIES

Your academic personal tutor/supervisor

Your tutor/supervisor will contact you at the beginning of your studies to introduce themselves and they will
offer to meet with you individually or in a group.

You can contact your tutor at any time to talk about your academic, personal and professional development.
They can also help you to understand feedback on your assignments and offer suggestions for how you can
improve.
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Career Zone
Career support for international students including finding UK work experience, UK job applications and
impressing employers in your home country. Includes ‘Handshake’ where you can find the latest job vacancies.
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Digital Hub
If you need help to get started using the University’s digital resources such as email, ELE or Microsoft Teams

and Office 365, you can find guidance on the Digital Hub.
See our guide to who to contact for information or IT support.
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Disability Support (Accessibilit

Supports students with a disability or long-term health condition including specific learning difficulties and
autism spectrum conditions.
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Education welfare advisers

If your psychological or physical health or wellbeing is having an effect on your studies, or your studying is
creating health problems for you, then our Education Welfare Team is available to talk to you in a confidential
and non-judgemental way about any issues you may need support with. Please do contact them if you think
you might need their help.
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English language skills development

We provide free English language skills development courses and workshops covering everything from literacy
skills, communication and intercultural competence. It also holds free language classes for spouses and
partners.
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The Exeter Learning Environment (ELE)

You will need to use the ELE for your studies.

It has online materials which support your course and resources to help you in your studies.
Log in with your University user name and password.

You can also use the ELE to access your University Email account and your timetable.
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Hubs/Info points

Contact your hub/info point if you have any questions about education support, such as choosing modules,
submitting assessments and what to do if you're unwell and need an extension to your deadlines. (This is
known as mitigation.)
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Library
The library provides study spaces, resources, and academic support to help you succeed on your programme.

There are libraries on Streatham and St Luke’s campuses. The Forum Library on Streatham Campus is open
24 hours a day, 7 days a week and the many digital books and resources are available to access online at any
time with your University login.
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Mitigation

The mitigation process can support you through unexpected situations that affect your ability to complete an
assessment such as illness, and when you need an extension or to defer taking an assessment to later in the
academic year.
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Study Zone
High quality guidance and skills to support your learning.

The online study resources include practical advice and tips to develop your academic skills such as time
management, research, and subject specific writing, and you can book an appointment for one-to-one support.
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Your timetable
You can see your schedule of classes and lectures in ‘My Timetable’
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PERSONAL SUPPORT

Student Information Desk (SID)

SID advisors are your first point of contact for non-academic information including international student
support, accommodation, exams, fees and funding, graduation, letter, transcripts and certificates.
Contact SID online

SID
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International Student Support
Our team of International Student Advisors are here to support you, specialising in advice for non-UK

students studying with us. They can help with advice and information on immigration, visas and helping you get
settled into life in the UK. We understand that studying in the UK can be challenging at times and they can
offer you advice and support.
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Physical health
The healthcare system in the UK is called the National Health Service (NHS) which includes hospitals, doctors’

surgeries and the ambulance service. The NHS provides free emergency, routine and occasional medical
treatment.

You should register with a doctor when you arrive at university. We have health centres on or near both
Exeter campuses.

Before attending the health centre you must call to make an appointment. During your appointment the
doctor or nurse will provide you with a prescription for medication if you need this. Do not go direct to
hospital to get medication or diagnosis for an illness unless it is an emergency. In an emergency telephone 999
and ask for the ambulance service. If you are unsure, call |11 and they will advise you.
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Psychological support
Our Psychological Support is called Wellbeing at Exeter. The wellbeing team provides free, confidential advice,
guidance and psychological support when you need it.
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Multifaith Chaplaincy
The Multifaith Chaplaincy is here for students of all faiths but also of no faith. You can talk to them like a
trusted friend or family member about anything.
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Residence Life

If you live in student accommodation the Residence Life Team provides support, guidance and advice. They
organise social activities to help you feel part of the community, and you can meet with the team to discuss
any issues you’re having.
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Community Engagement Officers
Our Community Engagement Officers can provide information and guidance to students living and socialising
off-campus including information regarding noise, holding parties, recycling and rubbish.
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Your Safety
Devon is generally a safe place to live, but it is always best to be aware of how to stay safe and who to contact

for help. We have advice on our website to help you take care of your personal safety and keep your
belongings safe.
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Download the SafeZone app

On campus, Estate patrol, your campus security team is always available, 24/7, 365 days of the year.
They patrol the campus, respond to emergencies, are trained in first aid and can give you help and advice
about safety and security.

Contact Estate patrol:

Emergency - Telephone +44 (0) 1392 722222

Non-emergency - Telephone +44 (0) 1392 723999

If you need emergency services on campus — fire, ambulance or police —first call 999 or 112 or use the
SafeZone app emergency button. Then contact Estate Patrol’s emergency line.
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Away from campus, in an emergency call 999 and ask for Fire, Police, Ambulance or Coastguard.

T % SafeZone N2

ERERN, RRENETUERKRBLZERER - 2R+ ORI HESE) -

INEREEKE - WESBERIFHRERN - BNESIRERERLZZRESENES AR -
BARERIIA

ESER - $£3TEIE +44 (0) 1326 254444

FELEZIBER - IKFTEIE +44 (0) 1326 255875

MBERERNREZZEN  MREXK - BERIFERERZSER - B5AKITRIEIRK 112, AE
BRAREZRINEAZEL - UEEH SafeZone NN HEFHNZZIEHE -

EEBRNREEZEZER - BKRITBIE 999, KB - B2 - RIFFISUBEZE IIAREE,

Fraud and scams

Unfortunately, some criminals try to get money from students through scams. Common scams involve ‘lost’
parcels, problems with your visa or SIM card. Don’t give your bank account details to anyone unless you know
and trust them. Current Police advice is to change your SIM card and telephone number when you get to the
UK.

If you’re contacted by someone and it seems unusual or unexpected, end the call or communication and
contact International Student Support for advice on what to do next. If the person who contacted you is
genuine they won’t mind you checking this and then getting back to them.

If you think you have been affected by fraud or a scam contact the Police by calling 10l and also report it to
Action Fraud.
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Harassment and discrimination: Speak out

Ours is an inclusive community, where everyone has the right to be treated with respect. We won’t tolerate
harassment, bullying, intimidation or discrimination (for example racism, homophobia, sexual discrimination).
If you experience or witness any of these we encourage you to report it and to get the support you might
need. You can report incidents confidentially.
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The Students’ Guild

The Students’ Guild has over 300 different special interest clubs, known as ‘societies’ as well as running their
own events. Joining societies is a great way to meet other students, find people with similar interests or try
something new.

The Guild are led by and represent all our students.

They also offer an independent Advice Unit to support you with finance, accommodation, academic and other
concerns.
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Student Sport

Student Sport provide facilities to join the gym, take a fitness class, have a swim, play a sport or compete in a
club and everyone can take part. The Athletics Union represent students who want to get involved in sport,
and oversees more than 50 sports club for you to choose from.
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Current students webpages
There is more information to help you, including an A to Z listing of support and services, on our website.
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International student focussed groups on campus
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International Student Support hold regular events to help you settle into your life at Exeter, build your
confidence and make new friends. Global Chums is a 6 week mentoring programme, Intercultural Café runs
each Friday during term time they also help organise cultural celebrations such as Diwali, Christmas Day lunch
and Lunar New Year.
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The Multifaith Chaplaincy and Residence Life both hold regular social events to enrich your experience
at Exeter.
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Use your camera phone to scan this QR code to take you to the online version
of this leaflet with all the hyperlinks in place or go to
https://www.exeter.ac.uk/students/international/newstudents/whenyouarrive/
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